NGAN HANG CAU HOI DU AN

CAU HOI CAU TRA LOI

TONG QUAN VE DU AN

Cong ty TNHH Thuong Mai Tung MV, thanh 1ap 17/06/2015

- Tru s& chinh: so 85 Hai Ba Trung, phuong Sai Gon, Thanh pho Ho Chi Minh.

- VP giao dich: so 23 Tran Quy Kién, phuong Binh Trung, Thanh pho H6 Chi Minh.
- VP nha mau: s6 2 Nguyén Trii, phuong Phi My, Thanh pho Ho Chi Minh.

Théng tin vé Chi Pau Tw
dw an?

Cac du an da va dang
trien khai cua Chu Pau
Tu?

Cac don vi thiét ké - thi
cong - giam sat - tw van?

Ngan hang lién két véi du
an la Ngan hang nao?

Don vi nao sé phu trach
quan ly toa nha?

1. Phi quan Iy duv kién la
bao nhiéu?

2. Phi giir xe 0 t0, Xe may
bao nhiéu?

- Du an dang trién khai: Maison Grand.

- Du an sap trién khai: Tumys Gold, Tumys My Xuan, River Town Phti Quoc Resort & Spa, Nirvana
Spa & Resort, Luxury Park View Cai Riang, Ninh Kiéu Residence, Eco Luxury Long An, Golden
House GO Vap, Tumys Nha Trang, Sapphire Thi Puc, Emerald Apartment, mot so du an tai Ha Noi.

POI TAC LIEN KET CUA DU AN

Huéng dén muc tiéu nang cao chat lugng san pham va cung cap trai nghiém song tot nhat cho khach
hang, Maison Grand luon chu trong viéc lua chon hop tac vdi cac doi tac hang dau, cu thé nhu sau:

- Thi cdng coc nha thau Tung Nguyén Construction.

- Tong thau xay dung Phudc Thanh Construction.

- Pon vi tu van giam sat Coninco.

Du an thuc hién lién két véi Ngan hang: PVcomBank — Chi nhanh Ba Ria — Viing Tau, LPBank —
Chi Nhanh TP.HCM, MBBank — Chi nhanh Sai Gon, Vietcombank — Chi nhanh Hoa Binh, dé cung
cap cac giai phap tai chinh phu hop cho khach hang ca nhan khi tham gia giao dich tai du an Maison
Grand.

PON VI QUAN LY TOA NHA

Vi€éc quan ly van hanh toa nha sau ban giao s€ dugc dam nhan bo1 CBRE.

1. Trong 02 niam dau phi van hanh/m2 1a 12.500 VNB/m2 thang (chua bao gom Thué GTGT). Sau
02 nam dau sé co ban quan tri tda nha van hanh (do cu dan binh bau): du kién 9.500 VND/m2 -
11.500 VND/m?2.

. Cur 04 cian hd dugc bo tri 01 chd dé xe 0 td co thu phi theo nguyén tac wu tién cho cac chu so hitu
da dang ky dit cho trudc.
+ 1 chd dau xe 6 t0: Gia du kién tir 800.000 VND/6/thang dén 1.000.000 VND/6/thang, tir 6 t6
thtr 2 tré di ngoai tiéu chuan sé ap dung theo gio va ap dung theo bang gia cuia don vi khai thac
(Khach hang c6 thé mua lai chd dau xe 6 t0).
+ 2 chd dau xe may: Gia du kién tir 60.000 VND/xe/thang trd 1én.




Yéu cau cung cap ho so
Phap ly (s6 dé khu dat,
1/500 chi tiét (cac ban cu
va cap nhat), giay phép
xay dung,
PCCC, DTM, DKKD,
Bien ban
nghiém thu mong coc,...)

Don vi bao lanh du an la
don vi nao? Don vi bao
lanh sé dam bao quyén loi
ciia ngwoi mua nhu thé
nao?

Dw an co6 cac loai tién ich
nao?

Khuon vién xay dung ho
boi bao nhieu?

Dién tich khong gian sinh
hoat cong dong?

Hé thong an ninh toa nha
nhu thé nao?
Quan ly thé cw dan nhw
thé nao?

Tién do thi cong du kién
cua dw an? (Cu the)

Khi nao ky HDMB?

Thoi gian ban giao can
ho?
Théi gian c6 s6 hong cho
tung can ho?

Chii dau tw cAp nhat tién
do thi cong du an cho
Khach hang nhu thé nao?

Khach hang c6 thé dén
tham quan cong truwong
dang thi cong khong?

Néu Chii dau tu chim
ban giao can ho thi sé xwr
ly nhu thé nao?

CAU TRA LOI
PHAP LY CHUNG CUA DU AN

Pa duoc cap giay phép ban hang.

PON VI BAO LANH DU AN

MB Bank.

TIEN ICH DU AN

Bé boi Aqua Grand, Pho di bo am thuc, Diém check-in may man, Pai phun nude, Grand Kid khu vui
chol tré em ngoal trol, Thu vién cOng dong, Cau mai Kinh, Trung tam mua sam, San choi tré em
trong nha, Phong sinh hoat cong dong, Vuon thu gian, Vuon tuong, Phong y t€, Sky Garden (tang 9).

468m?2.

707,28m2.

Du kién s€ co the cu dan tur ngoai vao sanh thang may, khong co6 the riéng 1€n cac tang.

TIEN PO THI CONG DU AN

- Thép N1: dang xay tuong vay tang 25 dén 13 (tinh hoan thién tir tang cao xuong), dang to trat
hoan thién tang 19-20-21, tang 25 t0 ngoai.
- Thap N2: dang xay tuong vay tang 25 dén 17.

Du kién: Bo XD nghiém thu dua cong trinh vao sir dung: Thang 06/2026.

Khach hang thanh toan du dot 1 theo chinh sach ban hang tai ting thoi diém 13 du diéu kién ky
HDMB.

- Ban g1ao can ho: Du kién Quy 11/2026.

- Thoi gian lam ho so cap so: Chu dau tu sé co gang hoan thanh cac thi tuc can thiét dé ra so khach
hang trong thoi gian sém nhat ¢ thé, ngay sau khi khach da hoan tat thanh toan du 95% theo quy
dinh Lich thanh toan da ban hanh. Tuy nhién thoi gian ra so cho tirng khach hang con phu thudc vao
co quan chirc nang nha nudc lién quan.

Chu dau tu cap nhat tien d6 thi cong du an cho khach hang thong qua cac kénh truyén thong chinh
thtrc, bao gom:

- Facebook Tumys Homes: https://www.facebook.com/tumysgroup/

- Facebook Maison Grand: https://www.facebook.com/MaisonGrandphumy.Official

- Zalo Hotline DVKH TumysHomes: 0969.11.39.39

Trong qua trinh thi céng du &n, nha thau can tuan tha quy dinh vé an toan trong xay dung nén Quy
hhach hang tham quan khi du an can du diéu kién vé an toan theo quy dinh cta cong truong va duoc
su dong thuan tir CDT. Khach hang cling co thé quan sat tir bén ngoal cong truong dé thay tién do
thuc té.

Hién tai Chu dau tu da chuan bi day dt nguon tai chinh dé xay dung du an, cac hang muc chinh cong
trinh da hoan tat va Chu dau tu can phai tiép tuc xay dung dé dap ung thoi gian ban giao nha theo ké
hoach thi mdi thu duoc tién ctia khach hang, gilt duoc uy tin thuong hiéu.

Trudng hop néu Chu dau tu vi pham cac cam két vé ban giao cian ho nhu quy dinh tai HDMB, chiing
toi s& tuan thu cac diéu khoan quy dinh tai HDMB da ky v&i Quy khéach hang.



https://www.facebook.com/tumysgroup/
https://www.facebook.com/MaisonGrandphumy.Official

CAU HOI CAU TRA LOI

QUY MO DU AN VA SAN PHAM

Vi tri du an Mt tién QL51, Phuong Phi M§, Thanh pho Ho Chi Minh.

SV A 1. Dién tich dat: 10.503 m2.

Y - 2. Quy md: 2 toa thap, 2 tang ham + 25 tang no6i + Tum + Mai.
8.3 Mat do xay dung cia dy an 55%

8.4 Mat do canh quan, cay xanh 20%

- Thap N1 gom 2 cum thang N1.A va N1.B. M6i cum thang gom 4 thang may, trong d6 c6 3
thang tai khach, va 1 thang PCCC. C06 tong cdng 8 thang may cho thap N1, di chuyén tir tang 1
So lwong thang may va thang lén dén tang 25, va di chuyén xuong 2 tang ham B1, B2.
thoat hiém? - Thap N2 gdom 2 cum thang chinh N2.A va N2.B. Mdi cum thang gom 5 thang may, trong dé c6
3 thang tai khach, 1 thang tai hang va 1 thang PCCC. C0 tong cong 10 thang may cho thap N2,
di chuyén tir tang 1 18n dén tang 25, va di chuyén xudng 2 tang ham B1, B2.

Hanh lang c6 camera khéng? | Hanh lang cac tang déu cé trang bi camera.

Du an c6 khoang 335 chd 6 t6 va 2722 chd xe may duogc bo tri nhu sau:
- Tang ham 1: d¢ xe may, xe dap.
- Tang ham 2: xe 0 t0.

Dw an co khoang bao nhiéu
cho dau xe 0 t0?

Phong réac bo tri & dau? Co
hé thong lay rac tw dong
khong?

- 01 vi tri & moi tang cho moi toa.
- Hang ngay dén gio s€ co nhan vién v¢ sinh thu gom rac va vé sinh.

Du an co bao nhiéeu loai can
h6? So lrong phan pho cac Du an c0 1.248 can, bao gom thap N1: 565 can, thap N2: 683 can.
can nhu thé nao?

Chiéu cao cua tran nha la - Tang thuong mai: chiéu cao tran bé tong: +5,7m.
bao nhiéu mét? - Tang can ho: chiéu cao san dén tran thach cao: 2,9m.

Hanh lang tang rong bao Hanh lang cian ho: 1,6m.
nhieu met?

Tiéu chuan ban giao ciin h} - Ban giao hoan thién co ban.
nhw thé nao? - Danh muc vat li¢u ban giao the hién ¢ Phu luc 03 HDMB.

Khéach hang cé nhu cau ban
giao can ho tho thi co dwoc
khong, tinh gia theé nao?

CPT khoéng co chu truong giao tho, nham dam bao moi truong song dang cap cho cu dan, tranh
tinh trang l1én tuc hoan thién xay dung cua cac can ho trong toa nha.

Mua 02 cin c6 dwgce ghép ciin | Puoc, tuy nhién phai trinh Ban quan 1y toa nha phé duyét va khong anh huong dén két cau, hé
khong? thong k¥ thuat cua toa nha (sau khi ban giao s6 hong cho khach hang).

He théng bao khoi, bao chay,
phwong an thoat hiém va
PCCC van hanh nhu thé

nao?

- Tuan tht theo QCVN 06:2021/BXD vé PCCC: Quy chuan k¥ thuat quoc gia vé an toan chay
cho nha va cong trinh.
- CO béo chay va dau phun chita chay tai mdi can ho.

Cu dan co duoc nuoi thu
cung tai nha khong?

Thwong hi¢u thang may? OTIS.

Quy cach st dung phong
rac?

Puoc, nhung phai tuan tha dung quy dinh Ban Quan ly toa nha.

Phong rac dung theo tang, khong dung hong tha.




Can ho so hiru lau dai hay
50 nim? C6 dwoc cap so
hong khong? Hinh thire

thé nao?

Nguwoi nwoc ngoai co dugc
sO htru can ho ? Ky
HPMB hay Hop dong
thue?

Ngan hang hé trg vay von
doi voi du an la ngan
hang nao?

Hinh thirc gidi ngan?

Han mirc cho vay tirng
san pham?

Trwong hop khach tat
toan khoan vay truaoc thoi
han thi Khach hang co
phai tra phi tra n¢g trwoc
han ?

Ngwol nwoc ngoai ¢o dwoc
hé tro vay ngan hang dé
thanh toan cho can ho
khong?

Thoi gian tham dinh ho
so’ vay ngan hang mat bao
nhiéu ngay?

Khach hang co dwoc vay
ngan hang khac ngan
hang CDT chi dinh
khong?

Thaoi gian vay toi da?

Gia ban can ho da bao
com phi bao l1anh chwa?

CAU TRA LOI

HINH THUC SO HUU

Can ho so htru 1au da1 theo Luat quy dinh, duoc cép SO héng.

Poi voi khach hang mua du 4n 1a to chirc, ca nhan ngudi nudc ngoai:
- Thap N1: ky két HDMB khong qua 169 cian ho chung cu dé 6.

- Thap N2: ky két HDMB khong qua 204 can ho chung cu dé .
Ngoai han muc trén: ky ket HD thué dai han.

CHINH SACH NGAN HANG

PVVcomBank — Chi nhanh Ba Ria Viing Tau, LPBank — Chi Nhanh Tp. Ho Chi Minh, MBBank — Chi
Nhanh Sai Gon, Vietcombank — Chi Nhanh Hoa Binh.

Toi thiéu 15% gia tri HDMB.

70% gia tri theo HDMB cua tirng san pham.

Co (murc phi tra truoc han tuy tung ngan hang).

3- 5 ngay lam viéc (ké tir ngay khach hang cung cap du ho so theo yéu cau ciia ngan hang).

Khong. Trong qua trinh trién khai, CDT c0 thé s& bo sung thém ngan hang lién két cho vay. Khi d6
CDT s€ ¢6 Van ban thong bao chinh thiec.

Tuy vao chinh sach cho vay cua tirng ngan hang.
GIA BAN

Gia ban can ho chua bao gdom phi bao 1anh. Trong trudng hop KH can bao 1anh, khach hang ndp phi
theo quy dinh ctia Ngan hang MB BANK CHI NHANH SAI GON.




Khach hang sé ky Xac
nhan giao dich véi al?

Sau khi ky Xac nhan giao
dich, khach hang cé dwoc
chuyén nhuwong ciin hj tir
Xac nhan giao dich
khong?

Khach hang c6 dwoc doi
can ho khi da ky Xac
nhan giao dich khong?

Chi dau tw c6 hoan tra

tién Xac nhan giao dich

néu khong thé tiép tuc
chon mua can ho?

Sau khi ky Xac nhan giao
dich thi bao lau
khach hang ky HDMB?

Ngwoi nwoc ngoai chwa
nhap canh co dugc
mua can ho?

Khach hang dwoc yéu cau
cung cap bién ban nghiém
thu mong coc khi ky
HDPMB?

Khéach hang can cung cap
giay to gi de ky
HDMB?

CAU TRA LOI
XAC NHAN GIAO DICH

Ky voi DKRS theo ty quyén cua CDT cho DKRS.

Khach hang chi dugc chuyén nhuong cian hd khi khach hang thanh toan du so tién dot 1 theo PTTT
va hoan tat ky HDMB.

Sau khi ky Xac nhan giao dich thi khach hang khong dugc quyén doi cian hd da Xac nhan giao dich
sang cin ho khac. Khach hang duoc quyén doi tén trong cac truong hop: cha me con céi, voi diéu
kién la cung cap khai sinh chtirmg minh méi quan hé nhan than. Viéc thay doi tén nay duoc chap thuan
trong vong 3 ngay ké tir ngay ky Xac nhan giao dich.

Tién X4c nhan giao dich s& khong dugc hoan tra lai néu khach hang khong tiép tuc giao dich (quy
dinh tai di€u khoan trong Xac nhan giao dich).

Thoi gian 07 ngay sau khi khach hang ky Xac nhan giao dich Khach hang sé thanh toan tién dot 1
theo PTTT va ky HDMB.

Nguo1 nudc ngoal thudc d01 tuong duoc phep nhap canh vao Viét Nam va cam két khong thudc
truong h()’p dugc hudng quyén vu dii, mién trr ngoai glaO lanh su theo quy dinh cua phap luat sé
dugoc quyén mua can ho tai du an; thoi han tréen Ho chiéu phai con hiéu luc va ho chiéu cé dong dau
thi thuc nhap canh cua co quan quan Iy xuat nhap canh Viét Nam. Khach hang so hitu Ho chiéu
duong ludi bo thi s€ khong duoc mua can hd.

HOP PONG MUA BAN

Hién nay 2 toa thap cat ndc vao thang 12 nam 2024 nén viéc cung cap bién ban nghiém thu mong coc
HDPMB la khong can thiét. D61 véi truong hop khach hang cé yéu cau, DKRS s€ cung cap bién ban
nghiém thu mong coc cho phia khach hang.

1. Khach hang la nguoi Viét Nam:

a. Khach hang ca nhan:

- Truong hop 01 ngudi ding tén hodc 02 nguoi ding tén nhung khong phai vo chong:

*01 ban photo CCCD/H chiéu cua 01 hoic 02 nguoi dimg tén.

*01 ban dinh danh mtc 2.

- Truong hop vo chong cuing dting tén:

*01 ban photo CCCD/Ho chiéu cua hai vg chong.

*01 ban dinh danh mtc 2.

*01 ban sao y Giay dang ky két hon.

b. Khach hang doanh nghiép:

*01 ban photo Giay phép kinh doanh (GPKD): Néu GPKD da duoc sira doi, diéu chinh thi cung cap
ban stra doi/dieu chinh méi nhat.

*01 ban photo CCCD/Ho chiéu cta nguoi dai dién theo phap luat: Can giri ding hinh anh va thong
tin khdp voi GPKD (Vi du: GPKD ghi CCCD thi giri CCCD, ghi Ho chiéu thi giri HO chicu).

*01 ban dinh danh murc 2 cua nguoi dai dién theo phap luat.

2. Khach hang 1a nguoi nudce ngoai: (khach hang Doanh nghiép thi giong 1.b)

- Truong hop 01 nguoi dimg tén hoic 02 ngudi ding tén nhung khong phai vo chong:

*01 ban photo Ho chiéu cua 01 hoic 02 nguoi dimng tén.

- Trudong hop vo chong cung ding tén:

*01 ban photo Ho chiéu cua ca hai vo chong.

*01 ban sao y Giay dang ky két hon .

Ky ban cam két khong thudc truong hop dugc hudng quyén wu dii, mién trir ngoai giao, 1anh su theo
quy dinh cua phap luat. Luu y

*Néu khach hang da cung cap day du ho so trude do, khi ky HDMB chi can mang theo ban goc
CCCD/H0 chiéu dé chu dau tu doi chiéu thong tin.

*DKRS sé& la dau moi thu thap giay to nhan than va cam két khong thudc truong hop duoc quyén
hudng wu dii, mién trir ngoai giao, 1anh su theo quy dinh ctia phéap luat (néu cO) cua khach hang va
chuyén giao cho P. KD khi 1én thong tin dit coc.




Yéu cau cung cap ban
HDMB qua email de
xem trwoc dugec khong?

Khach hang la ngwoi
nwdc ngoai c6 can nhap
canh dé ky HDMB
khong?

Quy dinh doi véi viéc
dong so hiru nhw the
nao?

Truwong hop dong sé hiru
khac (khong phai Vo
chong) thi can cung cap
thém Giay to gi?

Khach hang c6 thé iy
quyén cho bén thi 3
thay mat KH dé ky

HDMB khong?

Hién HPMB dang dong
sé hitu, muon huy viéc
dong sé hiru nay thi can
tha tuc gI?

Sau khi ky HDMB, khach
hang c6 thé bo sung thém
tén ngwoi dong sé hiru?
Thu tuc la gi?

Dién tich va don gia thé
hién tren HDMB la tinh
tren dién tich nao?

Néu lam that lac HDMB

thi Chu dau tw c6 cap lai

ban goc khong? Thi tuc
dé nghi cap lai la gi?

CAU TRA LOI

CDT sé cung cap mau HPDMB méi nhat cho DKRS nén DKRS s& cung cap cho khach hang.

TRUONG HOP NNN KY HDMB
- Khach hang sé cung cap ho chiéu con hi€u luc va c6 dong dau thi thuc nhap canh cua Co quan quan
Iy xuat nhap canh Viet Nam ta1 thor diem ky ket HDMB.

Néu dong so hiru 14 vo chong cung dimg tén trén HDMB thi can phai cung cap 01 ban photo
CCCD/H0 chiéu, 01 ban dinh danh muc 2 va 01 ban sao y Giay dang ky két hon.

Néu dong so hiru khdng cé quan hé vo chong thi chi can cung cap 01 ban photo CCCD/H9 chiéu va
01 ban dinh danh muc 2.

Khach hang c6 thé ty quyen cho bén thir 3 thay mat khach hang dé ky HDMB véi diéu kién phai bo
sung Hop dong uy quyen da duoc Van phong cong ching hoac Phong cong ching thuc hién, trong
d6 néu rd pham Vi iy quyen.

Truong hop khach hang 1a vo chong, thay doi thong tin dong sé hitu, vui 1ong cung cap:

- Quyét dinh ly hon (néu co).

- Hoac Hop dong ty quyén cho ngudi con lai dd duge Van phong cong ching/Phong cong chimng
thuc hién.

Pong thoi khach hang thuc hién Pon xin thay doi thong tin. PDVKH CBT sé thuc hién P/Luc thay
d6i thong tin Bén Mua dé ghi nhan viéc thay doi nay.

Trudng hop khach hang khong phai 1a vo chong, thay doi thong tin dong sé hitu, vui long cung cap:
- Hop dong ty quyén cho nguoi con lai da duoc Vian phong cong chimg/Phong cong chimg thuc
hién. Pong thoi khach hang thuc hién Pon xin thay doi thong tin. PDVKH CBT sé thuc hién P/Luc
thay doi thong tin Bén Mua dé ghi nhan viéc thay doi nay.

Truong hop khach hang 1a ngudi Viét Nam, vui 1ong cung cap:

- 01 ban photo CCCD/Ho chiéu.

- 01 ban dinh danh mrc 2.

- Vin ban thoa thuan dong s& hiru ghi rd ty 1¢ dong s hitu dugc thuc hién tai Vian phong cong
chimg/Phong cong ching thuc hién. Pong thoi khach hang thuc hién Pon xin thay d6i thong tin,
P.DVKH CDT sé& thuc hién P/Luc thay doi thong tin Bén Mua dé ghi nhan viéc thay doi nay.

Truong hop khach hang 1a nguoi nude ngoai, vui long cung cap:

- 01 ban photo Ho chiéu.

- Ban cam két khong thudc truong hop duoc hudng quyén wu dii, mién trir ngoai giao, 1anh su theo
quy dinh ctia phap luat. Dong thoi khach hang thuc hién Pon xin thay d6i thong tin, PDVKH CDT
s& thuc hién P/Luc thay doi thong tin Bén Mua dé ghi nhan viéc thay do6i nay.

HDMB thé hién ca 2 loai dién tich: tim tuong & théng thuy. Pon gia thé hién trén HDMB tinh trén
dién tich thong thuy, quy dinh tai Biéu 3. Gia ban can hg, kinh phi bao tri, phuong thirc va tho1 han
thanh toan cia HbMBCH.

P. DVKH CDT chi cung cap ban sao y trong truong hop khach hang that lac. Bén canh do, khach
hang cung cap Pon cé mat va c6 xac nhan cua Co quan nha nudc chinh quyén.




Néu Chu dau tw cham tré
ban giao can ho so voi
ngay quy dinh tai HDMB
thi sé xw ly nhw
thé nao?

Sau khi ky HDMB, khach
hang muon cip nhat
thong tin ca nhan thi xw
Iy nhu thé nao?

Khach hang muon don
phwong thanh ly HDMB
duwoc khong?

CAU TRA LOI

Chu dau tu s& chiu cac ché tai cin ctr cac diéu khoan quy dinh tai HDMB.

Khach hang sé gui email hoic tin nhan dién thoai bang thong tin da dang ky trén Hop dong trude do
vé viéc thay doi thong tin ca nhan. P. DVKH CBT sé xac nhan viéc thay doi ndy bang Vian ban thong
bao xac nhan thong tin da duoc thay doi.

Khach hang don phuong thanh ly HDMB trong 03 truong hop sau:

- Khach hang khong c6 kha nang thanh toan tiép tuc nén muon thanh Iy HPMB va chiu muc phat do
thanh ly theo quy dinh trong HDMB.

- Khach hang c6 quyén don phuong thanh Iy khi CBT cham ban giao nha qué thoi gian quy dinh
theo HDMB.

- Khach c6 quyén don phuong thanh Iy HDMB khi xay ra mot trong cac su kién bat kha khang duoc
quy dinh trong HDMB.




